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ABSTRACT

This study examines the structural and lexical eltaristics

of official emails in English and Uzbek, highligigitheir role

in effective professional and intercultural comnuation. In a

globalized digital environment, well-structured dlmaare

essential for building successful business relatiohe

analysis focuses on key components such as subjest

greetings, main content organization, closings, aigghatures.
Findings reveal that while both languages share mmm

structural elements, their cultural and linguisticaditions

influence different communication styles. Englismais

typically emphasize brevity, clarity, and standasdl

expressions to convey messages directly. In cdnttézbek
emails often include softer tones, extended pagen
strategies, and emotional warmth, reflecting ciudfwalues of
respect and courtesy. The study concludes thatessfid

intercultural communication requires not only lingtc

accuracy but also pragmatic and cultural adaptatiar

content. This approach ensures effective messagjeege
while maintaining professionalism and mutual respec
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INTRODUCTION

In the contemporary era of globalization and digita
transformation, the importance of effective proiesal
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communication has grown exponentially. Among theiotes

forms of business correspondence, official emanhmmaoinication
holds a particularly significant place due to itfficiency,

accessibility, and speed. Well-structured offi@atails not only
facilitate the smooth exchange of information debaontribute
to the establishment and maintenance of long-tenfepsional
relationships. As modern business environmentgasingly rely
on digital platforms, the ability to compose cleeoncise, and
culturally appropriate emails has become a critishill for

professionals across diverse fields.

Despite the universal nature of email as a comnatiic
tool, its linguistic and pragmatic features varynsiderably
across different languages and cultures. In thigangk the
English and Uzbek languages present an interestasg for
comparative analysis. While English emails are rofte
characterized by directness, brevity, and standeddiformal
expressions, Uzbek emails tend to reflect cultwalues of
politeness, respect, and emotional warmth, oftepl@ying more
elaborate formulations.

MATERIALS AND METHODS

This research is based on a comparative analysesutifentic
official email samples written in English and Uzbé&scusing on
their structural organization, lexical features,d apragmatic
functions. The study adopts a qualitative methogiplo
employing both linguistic and discourse analysigxamine how
cultural norms influence professional communicatioactices in
the two languages.

The corpus for analysis consists of 100 official ads)
equally divided between English and Uzbek, coll@cfeom
various professional domains, including businedsgcation, and
government institutions. Selection criteria ensubed the emails
represented formal communication scenarios invglveguests,
information exchange, partnership proposals, andicialf
announcements. Personal information and sensitata dere
anonymized to maintain confidentiality and adheveethical
research standards.
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The analysis framework is structured around keypmmants
of email communication: subject lines, salutatiom$;oduction
of purpose, organization of main content, closiamarks, and
signature formats. Special attention is given amtidying the use
of politeness strategies, cultural-specific expmss and
standard formulaic language in each language.

In addition, the study applies Roman Jakobson's
communication model to analyze the roles of thedsen
(addresser) and receiver (addressee) within themzomcative
process. Comparative data interpretation focusesighiighting
differences and similarities in the linguistic ieation of
formality, politeness, and directness.

RESULT AND DISCUSSION

Understanding the similarities and differenceshia $tructures of
emails across different languages and culturessdagrucial role
in establishing effective intercultural communioati and
strengthening international business relations.

In addition to traditional postal correspondencédie t
following channels are also widely used for busines
communications:

1. Email (electronic mail),

2. Facsimile (fax) communication,
3. Teletype communication,

4. Telegraph communication.

Among these, email and fax communication are pilgnaised
for resolving urgent matters.

Email, a short form of “electronic mail,” is one thfe most
widespread communication tools offered by moderteriet
technologies. Due to its high precision and efficie email has
become a key medium for ensuring effective inforamat
exchange in business correspondence. However,oildhoe
noted that the development of electronic commuitnabtas not
completely eliminated the use of traditional papased
correspondence, especially in cases where docummnist
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possess legal validity or require official confiriioa with stamps
and signatures.

Furthermore, in the modern era, email has evolved a
distinct communicative genre. It represents a tHiodn of
communication alongside oral and written speechgtfaning
actively within a specific communicative environrheisome
linguists even discuss the emergence of a virtiaulstic
persona in this context.

In fact, the concept of a virtual linguistic peradmas already
materialized and operates actively. As a resulidvancements
in digital technologies and the internet, indivibuahave
developed virtual linguistic identities charactedzby specific
linguistic and communicative features during onlimeractions.
Artificial intelligence and chatbots serve as ceterexamples of
virtual linguistic personas, offering communicatigratterns
distinct from traditional spoken and written langaa For
instance, Al assistants such as ChatGPT and otiregge a
virtual communication environment and can respamdstyles
tailored to user preferences, while voice assistdike Siri,
Alice, Alexa, and Google Assistant engage in irteoas
through voice commands.

Thus, the theoretical assumptions made by linguists
regarding the emergence of virtual linguistic pees have
already been realized and have become one of timeanyr
directions in contemporary linguistic research.

Email correspondence is regarded as an independent
communicative genre, characterized by specific ufest that
distinguish it from other forms of written commuaion.
Studying and analyzing emails also allows for thentification
of linguistic and psycholinguistic features of sfameous written
discourse.

This section of the research focuses on the cortipara
analysis of the structural and lexical charactiessbf official
emails in English and Uzbek languages. By examirisgential
elements such as greetings, content organizatiome, tand
closing phrases, this study aims to explore thdurall and
linguistic factors shaping official communicatiomaptices in
both languages. Additionally, the research analyzesnfluence
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of cultural norms and communication strategieshandtructure
of official emails. The findings provide not onlheoretical
insights for linguists and intercultural communioat scholars
but also practical recommendations for profess®iralolved in
international correspondence.

Although the structure of official emails in botanguages
generally resembles that of informal emails, offici
correspondence strictly adheres to communicatidquete,
linguistic politeness norms, and socio-pragmaticvemtions.

Renowned business communication expert Shirley ofayl
offers some of the best advice on composing effeatimails,
highlighting the following recommendations:

1. Clearly distinguish between modern language andavet!
business jargon.

2. Keep messages focused on the main objective while
maintaining politeness.

3. Ensure all messages are clear and concise.

4. Consider the recipient’s feelings and ensure the tf your
email is appropriate.

5. Follow the three principles of modern business
communication: clarity, simplicity, and comprehdmilgiy.
These help save time, avoid misunderstandingsngitien
relationships, and create a positive impression.

6. Write in a friendly style, as if engaging in a feoeface
conversation, and use plain language.

7. Ensure your messages are clear, concise, logistallgtured,
and grammatically correct.

8. Remember that the style of business emails shatldiffer
significantly from that of formal letters.

In his doctoral dissertation titlethe Linguo-Pragmatic Aspects
of Business Letters (Based on the Material of Bhgiind Uzbek
Languages) R. G. Karimov identifies the following structural
components of an email:

1. Recipient’s address:
a) Username (letters or numbers);
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b) Special character “@” (at symbol);

¢) National domains, e.g., .ru, .eu.

Subiject line;

Copy options (CC, BCC);

Email body;

Sender’s signature;

Attached files (serving the function of an "attaemtt field);
Date and time of sending and receiving the message.

Noohkwh

Based on our research, we have identified fivergggestructural
components of official emails.

Subject

line

* A concise and appropriate subject line that briefly states the purpose of
the email.

g‘,:f:r'l'('f, * Addressing the recipient with respect and politeness

greeting J

Body | ° Organizing the main content logically and using formal language.

» Ending the email politely, often requesting a response or a specific

Closing action

remarks

« Including the sender’s full name, often along with their position and

Signature; . .
contact information.

Incorporating these elements effectively into threcdure of an
email significantly increases its efficiency, fitates easier
reading, and enhances the likelihood of receivingprampt
response.

As mentioned earlier, the sender of a letter isrrefl to as
the “addressant,” while the recipient is the “addez.”
According to Roman Jakobson’s well-known commundcat
model, the main participants in the communicatioocpss are
identified as the “sender” (or “addresser”) and ‘trexeiver” (or
“addressee”). Specifically, in written communicatioonducted



STRUCTURAL AND LEXICAL FEATURES OF EMAILS 745

via email, the “sender” is the individual who tremts the

message, encoding the information and directinpribugh the

electronic channel to the “receiver,” who decoded processes
the received information. Therefore, in the follagisections, we
will refer to the sender as Sender (S) and thepieu as

Receiver (R) based on this communication model.

Subject line

The subject line serves as the headline of thelamndifunctions
as the primary tool for capturing the Receivetention before
the body of the message is even opened. Althougplayt appear
as a minor element, its importance should not lwerastimated.
A clear and concise subject line significantly Beses the
chances of the email being opened and receivingmelyt

response.

It is advisable not to enter the Receiver’'s emddrass into
the recipient field until the message is fully carspd and
reviewed. This precaution helps prevent the actadeending of
incomplete or draft emails.

The subject line should be brief and informativéeally
summarizing the content of the email in 5 to 8 wgordhis
approach not only attracts the attention of theeRec but also
encourages a prompt response. It is crucial noleéve the
subject line blank, as it plays a key role in tlerall clarity and
efficiency of the communication. Additionally, tlsebject line is
visually and structurally separated from the magdyb of the
email, further emphasizing its function as an ireefent
communicative component.

@ Npvkpenutb daiin O N3O6naka (9 W3 Moutsl

Examples:

» Mutaxassislikfanidanmalakaviyimtihonnitopshirish
Indicates that the Sender (S) is requesting peionigs take
the qualification exam in their field of specialiman.
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« 2- bosgichgao'tildit Notifies that S has advanced to the next

stage of a certain process and encourages thevee¢B) to
provide a prompt response.

- Jumakungikonferentsiyagajavobberishkerak Emphasizes
the necessity of responding to an upcoming conéeremd
recommends immediate attention to the email.

« Proposal for a partnership agreement between Ul
university and your institute — Informs that the email
contains a proposal regarding potential collaboralietween
U1 University and the Receiver’s (R) institution.

- Thank you for registeringl TOEFL iBT webinar —
Expresses gratitude for the Receiver's (R) redistmaand
aims to provide further information regarding th©HFL
iBT webinar.

In both English and Uzbek, the examples presertiedeabriefly
characterize the subject line of each email, hglpie Receiver
quickly identify which messages are urgent and ireqan
immediate response. The subject line of an emathés first
element visible in the Receiverisbox and serves as a crucial
structural component for effective communication.

Opening remark/greeting

In the context of official email exchanges, selggtian
appropriate greeting to express respect towarddRdeeiveris

one of the essential components of communicatigeiette. The
chosen greeting should correspond to the contehparpose of
the email and also establish the tone for the spulesd
communication. Below are some commonly used grgetin

official email exchanges:

In English In Uzbek Level of Formality
Dear sir/fmadam, Hurmatlijanob/xonim|,  Highly formal
To whom it may K|r"ngataa!luqllbo Isa, Highly formal
concern, So‘ralganjoyga,

Dear [Title] [Last name]Hurmatli [Lavozim]
(masalan: Dear profess@ifamiliya], (masalan:
Smith, yoki dear Dr. Hurmatli Professor
Johnson,) Karimov, yoki

Highly formal
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Hurmatli Doktor
Safarov,)

Dear Mr. [Last name], Flizirrﬂﬁ)t);,ism] Formal
Dear Ms. [Last name], |HurmatlijFamiliya,ism]Formal
Dear Dr. [Last name], ;l;mﬁ;lf%ﬁ?r Formal

Dear professor [Last [Hurmatli professor

A Formal
name], [Familiya,ism]
Dear team, Hurmatlihamkasblar, | Formal
Dear Hurmatli
[Company/department |[TashkilotyokiBo'lim] |Formal
Name] team, jamoasi,
Hello [First name] [Last{Salom, [Ism],

- Neutral formal
name], [Familiya]
Hello [Title] [Last Salom, [Ism], Neutral formal
name],

Assalomualaykurnr
[Ism/Familiya],
Good afternoon [Name]Xayrlikech, [Ism], Neutral formal

Good morning [Name], Neutral formal

Although the general structure of formal addressmfo in
English and Uzbek languages is similar, there aogalie
contextual differences in their usage. In Engltgmeral address
forms such as “To whom it may concern” are widebed,
whereas in Uzbek, addressing a specific individugdosition is
generally preferred. Additionally, in English, egpsions like
“Dear team” or “Dear [Company/department name] teane
frequently used for group addresses, while in Uzbileir
equivalents are typically expressed-agmatlihnamkasbla(Dear
colleagues) oHurmatlijamoa(Dear team).

Moreover, formal correspondence in English typicall
follows a strict and conventional structure, adhgrito
standardized communication norms. In contrast, Kzieemal
writing often incorporates culturally warm and sne
expressions such @ssalomualaykuror Xayrli kun (Good day),
which serve to impart a more cordial and friendiyd even
within official communication.

These differences arise from the unique cultural
characteristics and communicative norms of eacbuage, and
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should be carefully selected based on the contdxithe
correspondence. The appropriate choice of a ggeséirves as an
initial pragmatic component that defines the comicative tone
and stylistic orientation for the subsequent dgwalent of the
message content.

Examples:

024-12-04 1241

o L] =

B nceso 84 pa

When writing to an unknown “Receiver,” expressicgwgeh as
“To whom it may concern” or simply “Hello” can besed as
formal options. However, it is generally preferatdadentify the
“Receiver’'s” name and address them directly whenpassible.

Typically, a comma follows the greeting, thoughhighly
formal situations, a colon may also be used. Mogiortantly,
the greeting should express respect and be apatepio the
“Receiver.”

Careful selection of the greeting not only improvbe
structural coherence of the email but also incre#se likelihood
of receiving a relevant and prompt response.

Main body of the email
The main content of the email is usually referredas the
“message body.” This section typically focuses mingle topic
or closely related topics. The first step in compgghe email
should be to clearly state the purpose of the ngessa

Clearly articulating the objective of the email geelthe
Receiver understand the context of the communicatod
facilitates the necessary actions or responsespiitpose of the
email can be introduced using the following expmss



STRUCTURAL AND LEXICAL FEATURES OF EMAILS 749
In English In Uzbek Purpose
| am writing to Sizgaushbuxatorqalimurojenaug?equesung information

inquire about...

Imogdaman, chunki...

| am reaching out
to discuss...

Sizbilanquyidagi masala
yuzasidanbog‘lanmogdaman

Discussion and exchang
of ideas

| am contacting
you regarding...

Sizgaquyidagi masala
bo'yichamurojaatgilmogchim

Establishing contact,
groviding information

The purpose of
this email is to...

Mazkurxatningmagsadiquyid
ilardaniborat...

f0larifying the purpose

I would like to Ushbuxatorqalisizninge’tiborin

bring to your gizniquyidagimasalagagaratrfAttracting attention
attention... ogchiman...

| am writing in  [Sizbilanquyidagi masala Establishing connection
connection with...|yuzasidanbog‘lanmogdamanjand relevance

| would like to

request Sizdanquyidagimasaladama’ L .
inf%rmation motso‘rqanxochhiman... ﬁequestlng information
regarding...

This email serves
to inform you

Mazkurmurojaatimorqalisizgd
quyidagiaxborotniyetkazmoq

|
fAroviding information

that... iman...
| would appreciateSizdanquyidagi masala
it if you could yuzasidanfikrbildirishinggiznisRequesting assistance
provide... o‘rayman...
| wanted to follow|Sizgaushbuxatniyo‘llashdannteollow-up and
up on... gsadim... continuation
| just vx(anted to Slz‘d.anquyldagl masr,slla I\erification and
checkin bo'yichagisqachama’lumotolis_,~ ...~ .

. k. : clarification
regarding... hniistardim...

| hope you don'’t

Ushbu masala

rdim.

mind me reachingbo‘yichasizningfikringgiznibililRequesting opinions
out about... h men uchunmuhim...

- Sizdan L L .
'd like to ask ...bo‘yichama’lumotolishniista'VI"’Ikm.g inquiries, asking
about... questions

| wanted to bring
up...

Sizbilan ...

Discussion and expressi

bo'yichafikralmashmogchimampinions

ng

Sizga ... tasdiglamogchiman

confirm...

I am writing to  [Sizgashunima’lumgilmoqchin2efining the purpose,
you in order to ...|nki... providing information

| am writing to Sizga ... ifodalamogchiman. Exprgssmg thoughts and
express my... emotions

| am writing to Confirmation and

clarification
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| am writing to Sizninge'tiboringgiznishunga
draw your geti 99 9 %\ttracting attention
’ aratmoqchimanki...
attention to...
- Sizdan ... S .
I am writing to . , . . IMaking inquiries, asking
. hagidama’lumotso‘ramoqchim .
enquire whether. an questions

Although expressions indicating the purpose oftizien English
and Uzbek serve the same general communicativetidmnc
certain structural and contextual differences exigheir usage.
In English, such expressions are typically basedstamdard
formulae and are widely used in formal corresponden clearly
state the purpose of the message. Common examplade:

1. 1 am writing to inquire about...
2. | am writing in connection with...
3. | would appreciate it if you could provide...

In Uzbek, these expressions tend to be more complak
context-dependent. Examples include:

e Sizgaushbuxatorqalimurojaatgilmogdaman, chunki.{l am
reaching out to you through this letter because...)

« Mazkurmurojaatimorgalisizgaquyidagiaxborotniyetkamohiman.
.. (Through this letter, | would like to convey thelldwing
information...)

e Sizdanquyidagi masala bo'yichafikrbildirishingizaisayman..(l
kindlyrequestyouropinionregardingthefollowingmattey

Expressions in Uzbek often place greater emphasisapturing
attention, expressing respect, and incorporatingments of
diplomatic language. Additionally, English formaletters
typically begin with direct and explicit statememggarding the
main purpose of the communication, while in Uzbmakye polite
and softened expressions are preferred to maiotairtesy, such
as Sizdan... so‘ramoqchima@l would like to request...) or
Sizninge'tiboringizgahavolagilmogchimahwould like to bring
to your attention...). This reflects the greater lirsgic and
cultural sensitivity inherent in Uzbek written comnication.
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In general, while the purpose-expressing expression
English and Uzbek serve the same functional roheirt
pragmatic application differs based on cultural dimgjuistic
factors. English emphasizes concise and straigdiar
formulations, while Uzbek tends to employ more egtsd and
polite expressions aligned with cultural norms e$pect and
courtesy. Therefore, it is crucial to consider ooy the meaning
but also the cultural and contextual nuances whanslating
such expressions.

The main body of the email should be clear, lodycal
structured, and written in professional language.isl also
advisable to present complex ideas in simple tensnhance
the effectiveness of email communication. If then@®® has not
previously communicated with the Receiver, it isommended
to briefly introduce themselves before addresdiegnbain issue.

Emails should be kept as concise as possible, as mo
recipients prefer reading messages quickly. Avgdin
unnecessary details helps deliver the message effaetively.
For example, if the Sender (S) needs to requestleme to
family reasons, there is no need to provide excesséetails. It
would suffice to state:

Oilaviymuammosabablibirmuddatta'tilolishimkerak.
(I need to take leave for a while due to a fanskuie.)

If responding to a previous message, it is berafto start with
an expression of gratitude to maintain a profesdiand positive
tone. For instance:

“Tezkorjavobberganingizuchunrahmat.”
(Thank you for your prompt response.)

These expressions contribute to maintaining a ipesit
atmosphere in the correspondence.

Closing remarks
At the end of an official email, it is consideredog etiquette to
express gratitude and include a polite call toasctirhis not only
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demonstrates respect but also increases the liaglihof
receiving a positive response. Below are some cammo
expressions that can be adapted to various sitsatand
contexts:

In English In Uzbek Purpose
Thank you for your E’tiboringizuchuntashakkmEXpres.smg gratitude and
attention, and | look . ﬁxpectlng aresponse
. rvatezoradasizdanxabarky
forward to hearing .
f ibgolaman.
rom you soon.
If you have any Agar . . -
. sizdabironbirsavolbo‘lsa, |Willingness to
guestions or concerng;,.. f
- iltimos, communicate and
please do not hesitate . A )
mengaxabarberishdantortioffering
to contact me.
nmang.
I look forward to the |Men Expressina hooe for
opportunity to work |sizbilanbirgalikdaishlashim P ng hop
A cooperation
together. koniyatiniorzigibkutaman.
Thank you for your . .
thoughts; they are Fikringizuchuntashakkur. Expres_smg grat_ltgde ard
. appreciating opinions
greatly appreciated.
Your prompt attention Ushbumasalagatezdajavagb
prompt a gaytarishingizniumidgilarmExpressing gratitude and
to this matter is greatl ; Lo .
: anvaminnatdorchilikbildiravaluing promptness
appreciated. man
Thank you for taking |Meningelektronpochtamn|&xpressing gratitude and
the time to read my |‘gishuchunvagtajratganingappreciating the time
email. zuchunminnatdorman. |given
Please feel free to Agar -
. - s , Willingness to
contact me if you needsizgaqo‘shimchama’lumotk -
- . communicate and
any additional erakbo‘lsa, men offering support
information. bilanbog'‘laning. g supp
| appreciate your Ushbu masala Expressing gratitude and
understanding and  |bo‘yichamenitushunishingappreciating
assistance with this |zgaumidgilamanvayordamiinderstanding and
matter. ngizuchunminnatdorman.|assistance
Thank you in advancgHamkorligingizuchunoldinExpressing gratitude and
for your cooperation. |danrahmat. hoping for cooperation
. Men
| am excited about the . 1\ o ikgilishimkoniyatig .
opportunity to Expressing hope for
anxursandmanvabundanke -
collaborate and look | . cooperation and
- . |yin ham S :
forward to discussing . )1VI||IngI’IESS to discuss
. davometishdanxursandbdg
this further. aman
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o

Thank you in advancegYordamingizuchunoldindaExpressing gratitude an

for your assistance. |minnatdorman. hoping for assistance

| appreciate your

consideration of this

request.

I look forward to your |ljobiyjavobinggiznikutamaExpressing hope for a

positive response. n. response

| am grateful for your |YordaminggizuchunminnaExpressing gratitude an

support. dorman appreciating assistance

. |Agar

Please Ie_t me know if go‘shimchaizohkerakbo

you require any further,I )
e sa, mengaxabarbering,

clarification. o

iltimos.

o

Ushbuso‘rovniko‘ribchigsaExpressing gratitude an
ngizminnatdorbo‘laredim.|valuing the request

o

Willingness to
communicate and
offering help

In official correspondence, the closing expressiased in
English and Uzbek languages reflect the commumieati
principles and cultural characteristics specificeth language.
In both languages, these expressions serve kepgesmpsuch as
expressing gratitude, indicating expectations ofresponse,
demonstrating openness to further communicationd an
expressing hope for collaboration or assistance.

In English, official letters typically conclude itclear and
concise phrases. Expressions such as “Thank yadvance for
your assistance, | appreciate your consideratiothisf request,
and | look forward to your positive response” clgadndicate
that the Sender (S) expects a reply or action fileenReceiver
(R) without requiring further elaboration. Additiaity,
expressions like “Your prompt attention to this teais greatly
appreciated” combine politeness with an impliciguest for
prompt action.

In contrast, equivalent expressions in Uzbek tencbhvey a
softer tone and emphasize respect toward the estipi
Commonly used phrases include:

« Ushbumasalagatezdajavobgaytarishingizniumidgilaraamwnnatd
orchilikbildiraman (I hope for your prompt response to this matter
and express my gratitude),

e ljobiyjavobingiznikutaman (I look forward to your positive
response),

e HamkorligingizuchunoldindanrahmgfThank you in advance for
your cooperation).
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Expressions  such  as Tushunganingizvayordamingizuch
unminnatdorman (Thank you for your understanding and
assistance) are aimed at eliciting a positive esnati response
and fostering a warm, respectful communication afrhere.
Thus, English correspondence typically concluddh wiort
and direct closing remarks, while Uzbek correspanddends to
employ softer and more respectful expressions. dliference
reflects the cultural pragmatics and communicatteategies
characteristic of each language. Therefore, in stedion,
attention should be paid not only to literal lexieguivalents but
also to appropriately adapting expressions to pleeific context.

Signature

Just as selecting an appropriate greeting is iraportor
establishing effective communication, choosing aitabie
signature is equally vital in official email exchpes. The
signature serves as a final courteous reminderrénafiorces the
tone of respect created throughout the messageedver, the
signature can influence the overall impression fmnby the
Receiver.

Below are examples of polite and commonly used &rm

email signatures that can be adapted to variouextn

English
* Regards,
e Sincerely,
e Thank you again,
e Best wishes,
* Respectfully yours,
e Bestregards,
*  With appreciation,
 Warm regards,
e Yours faithfully,
e Yours truly,
e Kind regards,
e With gratitude,
*  With sincere thanks,
e Cordially,
* Respectfully,
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e Yours sincerely,

e Thanking you,

e Have a great day,

e Wishing you all the best,

* Looking forward to hearing from you,

In Uzbek
¢ Hurmatbilan,
e Samimiyatila,
¢ Yana birborrahmat,
« Ezgutilaklarila,
e Hurmatvaehtiromila, sizning...
* Yaxshitilaklarila,
e Minnatdorchilikbilan,
e Samimiytilaklarila,
e Sizningsadogatli...
e Sizning chin...
e Mehribontilaklarila,
¢ Minnatdorchilikhissibilan,
¢ Chin dildanminnatdorchilikbilan,
« Do'stonamunosabatbilan,
e Hurmatbilan,
e Sizningsamimiyhamkoringiz,
e Sizgaminnatdorchilikbildirib,
e Kuningizxayrlio‘tsin,
e Sizgaengyaxshitilaklarbilan,
e Sizdanxabarkutibgolaman,

Email signatures serve as an important indicatahefauthor’s
level of formality, politeness, and gratitude, vehdlso reflecting
their intention to maintain respectful communicatio A
comparative analysis of English and Uzbek emaihatgres
shows that, despite some similarities, there agmifggant
differences in terms of the level of formality, e&psion of
sincerity, and communicative purpose.

In English, signatures such as “regards,” “singgteand
“best wishes” are commonly used in both formal dmendly
styles. In Uzbek, equivalent expressions inclddematbilan
(with respect),samimiyatila(with sincerity), andezgutilaklarila
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(with best wishes). Both languages thus employ igps
expressions that determine the tone and degresroffity.

Gratitude-expressing signatures, such as “withitgad” and
“thanking you” in English, are often used to additpoess and
reinforce positive rapport. Their Uzbek equivalentse
minnatdorchilikila (with gratitude) and
sizgaminnatdorchilikbildirib (expressing my gratitude to you).
While in English, these signatures primarily setgemaintain
politeness in formal exchanges, in Uzbek, theyroféém to
express warmth and emotional sincerity.

Additionally, respect-expressing closing phrasedd ha
special place in email signatures. In English, egpions like
“respectfully yours,” “yours truly,” and “cordialtyare used,
whereas in uzbek, these are typically rendered as
hurmatvaehtiromila (with respect and esteem)sizning...
(yours...), or do‘stonamunosabatbilarfwith friendly regards).
such expressions function as discourse strategidgsronstrate
high regard for the recipient.

Moreover, both languages feature closing expresstbat
indicate anticipation of a response. For exampleoking
forward to hearing from you” in English is functaly
equivalent tdSizdanxabarkutibqolaman Uzbek.

In general, while email signatures in English armbék may
have equivalent meanings, their usage, tone, andl lef
expression vary depending on cultural and linguisti
characteristics. English email signatures tendeéactncise and
formulaic, whereas Uzbek signatures often includerem
elaborate and warm expressions. Therefore, in latos, not
only the lexical equivalents but also the contexid athe
appropriate level of formality must be carefullynsalered.

CONCLUSION

An analysis of the structural, semantic, and diglis
characteristics of official email exchanges (OBEENglish and
Uzbek demonstrates that, while both languages adbeageneral
principles of formal communication, they each eihitistinct

linguistic and cultural features. The standard congmts of an
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email — subject line, greeting, main body, closaxpressions,
and signature — are present in both languagesthbirt specific
formulation and application vary according to tleenenunicative
norms of each language.

The study shows that English formal correspondence
prioritizes brevity, clarity, and directness. Innt@ast, Uzbek
formal emails tend to have a softer tone, placie@gr emphasis
on politeness, respect, and emotional warmth. kamele, the
English phrase “I look forward to your response’tesdered in
Uzbek as Sizdanjavobkutibgolamanoften accompanied by
additional polite and respectful language. Diffeenalso appear
at the beginning of emails; while English typicallges formal
salutations like “Dear Sir/Madam,” Uzbek favors war
expressions such adurmatlijanob/xonim (Dear Mr./Ms.) or
Assalomualaykum.

The subject line plays a key role in increasinglikelihood
that an email will be opened, and it is generadigommended to
keep it brief and clear. However, subject linedJzbek emails
are sometimes more elaborate and detailed.

An analysis of closing expressions reveals that ligmg
favors standardized phrases such as “best regaeoaf
“sincerely,” while Uzbek often employs warmer andorm
heartfelt phrases likeHurmatbilan and Ezgutilaklarila This
reflects the Uzbek cultural preference for singesitd emotional
warmth in communication.

The findings of this research highlight the impoda of
considering not only lexical equivalents but alke pragmatic
adaptation of messages according to cultural ctstdxring
translation. Effective email communication requiras deep
understanding of linguistic characteristics ancefidradjustment
of content to suit specific cultural expectations.

Ultimately, despite relying on different culturaidalinguistic
frameworks, the primary goal of official electronic
correspondence in both English and Uzbek is to bbska
effective and respectful communication. Regardleds the
language, adherence to email etiquette fosters tiyosi
interaction, strengthens professional relationshémsl increases
the likelihood of receiving timely responses. Swsstel
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integration of these elements ensures that messagesvell-
received and supports more effective communicat@noss
diverse cultural contexts.
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